Medical Coding Specialty Matrix

Comprehensive Coverage Across Clinical Specialties

Prepared by: ProficientNow Health Care

Purpose: To provide healthcare organizations with a clear overview of the specialties we
support, our coding scope, and how we ensure accuracy, compliance, and fast turnaround
across diverse clinical environments.

Introduction

Healthcare organizations today operate across multiple specialties, each with its own
documentation standards, coding complexity, and compliance risks. Selecting a medical coding
partner who understands these differences is critical to maintaining accuracy, reducing
operational burden, and ensuring regulatory readiness.

This Specialty Matrix outlines the clinical specialties supported by ProficientNow Health
Care, along with our structured approach to coding, quality assurance, and compliance across
each specialty. The matrix is designed to help hospitals, physician groups, billing companies,
and healthcare administrators quickly assess our capabilities and alignment with their
operational needs.

Our Specialty-Based Coding Approach
At ProficientNow Health Care, we do not follow a one-size-fits-all coding model. Each specialty

requires dedicated expertise, documentation awareness, and workflow alignment. Our
specialty-based approach ensures:

e Coders trained specifically in the assigned specialty

e Documentation-driven coding aligned with CMS and payer guidelines
e Consistent quality checks and audit readiness

e Predictable turnaround times without compromising accuracy

e Secure, HIPAA-compliant access and data handling

This approach allows us to support both high-volume and high-complexity environments
effectively.



Specialties We Serve

Healthcare organizations operate across diverse clinical specialties, each with unique
documentation requirements, coding guidelines, and compliance considerations. At
ProficientNow Health Care, we provide specialty-focused medical coding services,
ensuring accuracy, consistency, and regulatory alignment across every clinical domain we
support.

Our specialty-driven approach allows us to assign coders with relevant experience and training,
ensuring that documentation is interpreted correctly and codes are applied in accordance with
current CMS and payer guidelines.

Primary Care

We support coding for routine visits, preventive services, chronic disease management, and
annual wellness exams. Our focus is on accurate Evaluation & Management (E/M) coding,
diagnosis capture, and documentation consistency to support continuity of care and compliance.

Internal Medicine

Internal medicine coding often involves complex patient histories and multiple comorbidities. We
ensure precise diagnosis reporting, appropriate E/M level selection, and accurate
documentation of chronic conditions, including support for risk adjustment where applicable.

Urgent Care

Urgent care environments require fast and accurate coding to keep pace with high patient
volumes. We support streamlined workflows that deliver quick turnaround while maintaining
documentation integrity and compliance standards.

Emergency Medicine

Emergency Department coding demands precision under time-sensitive conditions. Our ED
coding support focuses on accurate E/M determination, procedure coding, and diagnosis
assignment, supported by strong quality checks to reduce audit risk.

Orthopedics

Orthopedic coding involves procedural complexity, modifier usage, global periods, and operative
documentation. We provide structured coding support for both surgical and non-surgical
orthopedic services, ensuring alignment with payer and compliance requirements.



Radiology

Radiology coding requires expertise in diagnostic imaging procedures and report interpretation.
We support coding for X-rays, CT scans, MRIs, ultrasounds, and interventional radiology
services, with a strong emphasis on accuracy, component billing, and compliance.

Cardiology

Cardiology services involve diagnostic testing, interventional procedures, and chronic condition
management. Our coders are trained to handle complex cardiovascular documentation,
procedural coding, and compliance considerations unique to cardiology practices.

Dermatology

Dermatology coding includes office visits, procedures, biopsies, and lesion management. We
ensure accurate code selection, proper modifier application, and documentation alignment for
both medical and procedural dermatology services.

Gastroenterology

Gastroenterology coding involves endoscopic procedures, diagnostic evaluations, and follow-up
care. We support accurate CPT coding, modifier usage, and documentation review to meet
payer and regulatory standards.

Psychiatry & Behavioral Health

Behavioral health coding requires careful adherence to documentation and compliance
guidelines. We support accurate E/M coding, psychotherapy services, and diagnosis reporting
while maintaining strict confidentiality and HIPAA compliance.

Surgery & Ambulatory Surgery Centers (ASC)

Surgical and ASC coding requires deep understanding of operative reports, bundled services,
and global periods. We support inpatient and outpatient surgical coding with structured quality
review processes to ensure accuracy and audit readiness.



Hospitals & Multispecialty Clinics

We provide scalable coding support for hospitals and multispecialty clinics managing diverse
case mixes. Our model ensures consistency, quality, and predictable turnaround across
departments and service lines.

Why Our Specialty-Focused Model Work

By aligning coders to specific specialties, we help healthcare organizations:

e Improve coding accuracy

Reduce rework and audit risk

Maintain consistent documentation standards

Achieve predictable turnaround times

Scale operations without compromising quality

Our specialty-based structure ensures that coding is not just completed—but completed
correctly.

About ProficientNow Health Care

ProficientNow Health Care is a medical coding services provider delivering high accuracy, fast
turnaround, competitive pricing, and strict HIPAA compliance. We partner with healthcare
organizations across the United States to provide reliable, specialty-aligned coding solutions.
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